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February 20, 2026
Sterling Woods II — Master Association
Monthly Newsletter
Website: www.sterlingwoods2.org

Dear Unit Owners:

Below you will find various updates, news, and reminders. Your attention to these matters is
appreciated.

Dumpster Day - The Association has arranged for the spring dumpster day program — it will
be held on Saturday, May 16, 2026. More details will be provided as we get closer to the date.

Pool Attendant Position Available

If you are interested in the weekend pool attendant position, please contact Kim Murray at (203)
744-8400 ext. 153 or via e-mail at kmurray(@rei-pm.net. Contact Kim for details regarding this
position. You must be at least 18 years old.
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Reminder - Please Properly Secure All Recycling

Please remember that your garbage can must have tight fitting lids on them per the Rules &
Regulations and that you properly secure all recycling. On windy days, the garbage and
recycling will often be seen blowing throughout the community leaving a lot of litter behind.

March Board Meeting

The next Master board meeting will be held on Wednesday, March 18™ at 6:30 PM. It will be
held in person at the clubhouse, or you can attend electronically. If you choose to attend
electronically call (203) 666-8107 and then enter the conference ID number which is 100 462
04#. When you call in, you will be put into a “lobby”” and when the meeting is ready to begin
you will be “brought” into the meeting.
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Please note — if you would like to address the board and would like to be added to the agenda to
speak at the beginning of the open session meeting, you should e-mail Kim Murray at
kmurray@rei-pm.net a week prior to the meeting. There will also be a sign-up sheet at the
meeting if you would like to add your name to the list to address the board at the beginning of
the meeting. If you call into the meeting, you will be asked if you would like to be added to the
list to speak at the beginning of the meeting. If you call into the meeting, you will be muted
during the meeting. Questions will not be taken at the end of the meeting. The board meeting
agenda will be posted to the website prior to the meeting.

REI Property Management - Upcoming Phone System Changes and IT
Upgrades

REI will be upgrading its IT infrastructure to enhance reliability and better support for our clients
beginning on Monday, March 23, 2026. As a part of this upgrade, callers will experience a new
auto-attendant and call routing system designed to improve call handling efficiency. Please note
that as of March 23", extensions will transition from three digits to four digits and existing
extensions will be retained with the number “1” added to the beginning. So as of March 23",
Kim Murray’s extension will be 1153.

Some routine reminders...

The next holiday that will impact trash pickup is Memorial Day. That week the pickup will be
delayed a day to Tuesday, May 26, 2026.

Please make sure your vehicle always comes to a complete stop at all stop signs throughout
the complex.

We would like to remind homeowners, if there are more snowstorms this season, to please keep
your vehicles in your garage and driveway. Do not move your vehicle to the visitor’s parking
spaces as the snow vendor uses these areas to stage the snow during a storm.

If we can be of assistance, please let us know. Kim’s hours are approximately 7:30 AM until
2:30 PM Monday to Friday. Her email address is kmurray(@rei-pm.net and she can be reached at
203-744-8400 ext. 153. If you have an emergency, you can call 203-744-8400 and dial zero.

Sincerely, Sincerely,
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Alan V. Wunsch Kim Murray

Branch President Community Association Manager
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